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An increasing number of patients undergoing procedures involving 
anesthesia have made arrangements to take public transportation 
without being accompanied by a responsible adult (not including the 
driver), which is not our policy. 

A patient may take public transportation such as Uber, Lyft, Taxi, Para 
Transit, Round trip, Link County Connection, ONLY if accompanied by a 
responsible adult over 18 escorting them home. 

 A patient can travel unaccompanied if using one of the following non-
emergency medical transportations, as they assume responsibility for the 
patient's safe arrival. 

Here is a list of non-emergency medical transportations for your convenience: 

• United Medical Transportation (925)427-9600 
• Bay Medic Transportation (925)689-9000 
• Medic Shuttle (925)228-6000 
• One Access Medical Transportation (510)648-2085 
• Safe Ridezzz (925)399-1762 
• Trinity Medical Transportation (925)428-2790 
• A & Z Transportation (925)567-5766 

Patients must make arrangements with these non-emergency medical 
transportation services a few days prior to their procedure date to ensure 
a smooth process. 

For any inquiries, please contact Adriana or Kim in our admitting 
department at (925) 691-5000. 
 


